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AMWAJ GROUP OF COMPANIES

Your Trusted Partner in

Catering, Hospitality and
Life Support Services




Who we are

We are leaders in what’s next

AMWAJ is a premier integrated solution provider, specializing in the design,
setup, execution, and operation of complete accommodation and life support
facilities. Over the years, we have expanded beyond Business and Industrial
Catering to offer a diverse range of services, including Specialized
OffshoreCatering, Clubs Management, Camp Management, Retail Operations,
VIP and Events Catering, and comprehensive Facilities Management services.

Our expertise spans both hard and soft services, such as HVAC, plumbing,
mechanical maintenance, cleaning, janitorial services, pest control, and the
supply of skilled and unskilled manpower.

At AMWAJ, our unwavering commitment to quality, innovation, and customer
satisfaction positions us as a trusted and preferred partner across industries,
consistently delivering excellence and exceeding expectations.




Our Strength & Accreditations
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ISO 45001-2018
Health & Safety
Management Systems

ISO 9001-2015
Quality Management
Systems

ISO 41001-2018

Facility Management

ISO 22000-2018
Food Management
Systems

ISO14001-2015
Environmental
Management

HACCP
CERTIFIED-2020




Core Values

Community Engagement

We believe in giving back to our
community, participating in local
initiatives & supporting local suppliers
(In-Country Value) and causes.

Creativity

We embrace innovation and
artistic expression in all
aspects of our business.
From menu offerings to
event designs, we craft
unique experiences tailored
to our clients’ visions, and
impactful experiences.

Continuous Improvement

We embrace feedback & seek
opportunities  for  growth
learning,ensuring that we evolve
&enhance our services continuously

Sustainability

We are committed to environmentally responsible
practices, from sourcing local ingredients to
reducing waste, supporting a healthier planet.

Integrity
9] We operate with transparency &
% honesty, building trust with our
q clients, partners, & team members
through ethical practices.

Excellence

We strive for the highest

standards in service quality

and projects execution,

ensuring that every interaction

surpasses expectations.
Customer Focus

We prioritize our clients’ needs &
preferences, actively listening and
adapting to ensure their satisfaction
and success.
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Catering
Services

AMWAJ has established itself as a leading
catering services provider in Qatar, trusted by
clients in the oils & gas, manufacturing,
construction, and infrastructure sectors. We take
pride in delivering a diverse range of customized
catering solutions, ensuring high quality service
and continuous improvement, our expertise
covers:

Industrial Corporate Banqueting




Industrial
Catering

We stands out as a trusted partner in industrial catering services, specializing in
catering solutions for the dynamic and demanding industries of oil and gas,
manufacturing, construction, and infrastructure. Our reputation for excellence
is built on a diverse portfolio of customized services designed to meet the
unique needs of each sector we serve Our expertise in understanding the
specific requirements of each industry ensures that our clients receive a
catering experience that aligns seamlessly with their operational goals, by :

= Maintaining economies of scale.

= Maintaining the highest quality, food safety & hygiene standards.
m  Reducing wastage and energy costs.

= Applying the highest standards of food safety.

= Producing and offering a diverse range of cuisines tailored to clients’
demands.

m Ensuring consistency, efficiency and quality during both food
production and service delivery.
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Corporate
Catering

We know how demanding setting up an event or a function can be! That is why
we at Amwaj offer each client our personalized service. We can serve any
number of guests, be it 20 or 2,000, efficiently and with elegance & style.

We go the extra mile to make sure that your event is as unique as youd like it to
be, with a tailor-made menu to suit your exact preferences and all the attention
to details and the highest levels of service that you'd expect from a five-star
caterer.

We incorporate style into everything we serve, and ensure that our menu items
are a pleasure to the senses, with care being given to their visual presentation
as much as to their taste, making each menu as special and unique as your
event.

Simply tell us your preferences and we will do the rest, investing all of our
attention to ensure that your event / function is pleasurable and memorable for
you and your guests so that you can just relax and enjoy the experience.
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Banqueting &
VIP Events

We understand the intricacies and demands of planning and executing events
to perfection. Our banqueting and VIP events sector is dedicated to going the
extra mile to ensure that every aspect of your event is meticulously planned
and flawlessly executed, exceeding your expectations every step of the way.

We specialize in creating bespoke banqueting and VIP events that are as
unique as you envision them to be. From intimate gatherings to grand galas, we
tailor each event to reflect your individual style and preferences. Our team of
culinary experts curates tailor-made menus that cater to your specific tastes,
ensuring that every dish is a culinary masterpiece that delights your guests

We believe that success lies in the details. That's why we take great care in
meticulously planning every aspect of your event, from the ambiance to the
menu selection, to create a seamless and unforgettable experience for you and
your guests. Our dedication to perfection and precision sets us apart as the
premier choice for banqueting and VIP events in Qatar.




Hospitality &
Manpower
Services

At Amwaj, we take pride in offering top-tier
Hospitality & Manpower Services that provide
businesses with skilled and dedicated associates to
elevate their operations to new heights. In the
fast-paced world of hospitality, having the right team
of professional associates can make all the difference
in delivering exceptional service and maximizing
operational efficiency

We understand the importance of reliability and
excellence in delivering seamless hospitality services
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Manpower
Management

We are dedicated to delivering skilled and reliable workforce solutions tailored
to the unique needs of each project and client. We pride ourselves on
maintaining a welltrained, motivated, and highly efficient team, ensuring that
our clients’ operational requirements are met with precision and excellence.
Our approach to manpower management involves a strategic blend of
recruitment, training, deployment, and ongoing support. We carefully assess
the skill sets required for each project, sourcing qualified personnel who meet
the highest standards of competence and safety.

With a focus on continuous improvement, we invest in regular training
programs and development opportunities to enhance the skills of our
workforce. This enables us to stay ahead of industry trends and provide
innovative solutions to meet the dynamic demands of the market. Amwaj’s
commitment to manpower management extends beyond just staffing; it
encompasses the creation of a supportive work environment that prioritizes
health, safety, and well-being, ensuring that our teams operate at their best in
every environment
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Facility
Managemen
Services

The Facilities Management Services (FMS)

division coordinates and manages the safe,
dependable, and environmentally-sound
operations and upkeep of facilities & assets, in a
cost-effective manner aimed at their long-term
preservation and fault-trouble-free operation.
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We believe in delivering comprehensive, efficient, and sustainable solutions to
manage and maintain all aspects of facility operations. From routine
maintenance to emergency services, our team ensures that every facility runs
smoothly, efficiently, and in compliance with the highest industry standards,
contributing to a safe and productive environment for our clients.

Our preventive and reactive maintenance of air conditioning systems,
generation power units, plumbing and lighting systems, cleaning, decoration,
security, and also other janitorial duties.

The FMS division uses state of the art Computerized Maintenance
Management System (CMMS) — Infor EAM, which has varied capabilities to
manage and track clients assets, set and follow KPI'S, work orders and spare
parts management in addition to PPM scheduling.

The FMS division is specialized in the operation and management of staff
accommodation and residential facilities, commmercial buildings, offices and
retaild outlets, in addition to warehouses and industrial facilities.

E—— = —gy =

- e i =y -
e -_..-_.k..i. ; T e Ry
- vl T e e — s

s




FACILITY MANAGEMENT

Hard Services

Facility
Management

Project Management Soft Ser\/ices

Management and Site Operations

Helpdesk Services Reception and Concierge

CAFM Cleaning
Health and Safety Management Landscaping

Energy Management Pest Control

Recreation

HVAC Maintenance
MEP
CIVIL




Life Support
Services

Our Life Support Services division is dedicated to
offering a comprehensive range of essential
services designed to enhance the well-being and
comfort of individuals across all our projects. With
a strong emphasis on Health, Safety, and
Environmental (HSE) standards, we ensure that
every service is delivered with the highest level of
hygiene, safety, and professionalism. By
upholding these high standards, we provide
reliable and efficient support, contributing to the
success and well-being of every project and
client we serve.
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Housckeeping

Our Housekeeping Services are designed to maintain the highest standards of

cleanliness, hygiene, and comfort across all project sites and facilities. Our
professional housekeeping team ensures that all areas are meticulously cleaned
and maintained, providing a welcoming and healthy environment for all personnel.

We understand the importance of cleanliness in promoting productivity and well

being, which is why we focus on every detail, from routine cleaning to specialized

tasks. Our services are tailored to meet the specific needs of each project, By
adhering to strict hygiene protocols and using sustainable products, we ensure a
safe and pleasant environment for everyone.

Our housekeeping services are delivered with efficiency, professionalism, and a
commitment to the highest standards.




Laundry

We provides comprehensive Laundry solutions which include the design,
procurement, installation, operation and maintenance of laundry facilities of
various scales.

We equally offer entire end-to-end managed processes of laundry collection,
sorting, washing, ironing, packing and delivery within large staff
accommodation compounds, with capacity to serve large number of
residents.

We guarantee quality and timely services by operating as per the best
standard operating procedures and processes.




Pest Control

We offers complete vector management services which include vermin and
pest control.

Our service is supported by a quality assurance program, a team of experts,
and comprehensive documentation of our findings, which collectively ensure
that our pest control service meets the highest quality standards.

We also supply materials and equipment to perform vector management
services, and at the same time provide training for our clients to handle their
own operations.

Our specialized teams ensure that the materials used are environmentally
friendly and are within the permissible International Health and Safety
guidelines and requirements.
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Recreation

Embark on unforgettable adventures with AMWAJ! Our recreation services
offer a perfect blend of relaxation and excitement, catering to all ages and
interests. Whether you're seeking outdoor exploration, thriling activities, or
peaceful retreats, we have something for everyone. Let us help you create
lasting memories and make the most of your leisure time. Join us and discover
the joy of recreation!




Ship Chandling

We take pride in being a trusted partner in the maritime industry, delivering
comprehensive ship chandling services designed to meet the diverse needs of
every vessel. From provision supplies, deck and engine stores, to bonded
goods and safety equipment, we ensure that all aspects of your ship’s
requirements are handled with efficiency and reliability.

Our dedicated team is available 24/7, offering prompt and professional service
to ensure seamless operations. With a strong commitment to quality,
competitive pricing, and access to a global network, we serve as your one-stop
solution for all ship chandling needs, helping you navigate the seas with
confidence.




Houseckeeping
Healthcare

We understand that maintaining cleanliness and hygiene in healthcare
environments is critical to ensuring patient safety and well-being. Our
specialized Housekeeping for Healthcare services are designed to meet the
stringent requirements of hospitals, clinics, and medical facilities, providing a
clean, sanitized, and welcoming environment for patients, staff, and visitors.

Our trained team follows rigorous cleaning protocols and infection control
measures, utilizing advanced cleaning techniques and approved products to
prevent crosscontamination and maintain a sterile environment. we ensure
that every corner of your facility is meticulously cleaned and maintained to the
highest standards. With a commitment to excellence, efficiency, and
compliance with healthcare regulations, Amwaj's Housekeeping for Healthcare
services contribute to creating a safe and comfortable environment




Facade
Maintcnance

We delivers professional facade maintenance services designed to preserve
the aesthetic appeal and structural integrity of buildings. Our expert team
utilizes advanced techniques and equipment to ensure efficient cleaning,
repair, and upkeep of all types of facades, including glass, metal, stone, and
composite materials.

With a focus on safety, precision, and minimal disruption, we tailor our services
to meet the sepcific requirements of each project. Whether it's routine
cleaning, stain removal, or restoration,
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Management

We provides efficient and environmentally responsible waste management
solutions tailored to meet the diverse needs of our clients. Our services include
waste collection, segregation, recycling, and safe disposal, all conducted in
strict compliance with environmental regulations and industry standards.

We prioritize sustainability by incorporating advanced waste management
practices that minimize environmental impact, promote recycling, and reduce
landfill dependency. Whether handling general waste, hazardous materials, or
specialized waste streams, our team ensures a clean, safe, and Ecoconscious
approach to waste management.




Qur Presence

Military & Defence

Offshore & Onshore
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Corporate Education

Aviation Hospitality & Events Camp Management



Our Clients
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AMWAJ GROUP OF COMPANIES

Head Quarters
12th Floor, Al Agaria Tower
Old Salata, Doha-State of Qatar

Phone : +974 44912009
Fax :+974 44912012

info@amwajgroup.qa
www.amwajgroup.ga



